
RU T L A N D  CI T Y  PU B L I C  SC H O O L
PA R E N T  PO R T A L  AC C E P T A B L E  US E  AG R E E M E N T

Section  I: User  Expectations
Th e  In t e r n e t  an d  se c u r e  we b  ac c e s s  ha v e  al t e r e d  the  wa y s  tha t  con f i d e n t i a l  inf o r m a t i o n  ma y  be  
ac c e s s e d ,  com m u n i c a t e d ,  an d  tra n s f e r r e d .  Th o s e  ch a n g e s  are  inf l u e n c i n g  ins t r u c t i o n  an d  stu d e n t  
lea r n i n g .  Th e  Ru t l a n d  Ci t y  Pu b l i c  Sc h o o l  Di s t r i c t  su p p o r t s  ac c e s s  by  st u d e n t s ,  pa r e n t s/g u a r d i a n s ,  
tea c h e r s ,  an d  adm i n i s t r a t o r s  to  inf o r m a t i o n a l  res o u r c e s  tha t  wi l l  im p r o v e  pa r t i c i p a t i o n  in  a  ch i l d’ s  
ed u c a t i o n  an d  im p r o v e  com m u n i c a t i o n  be t w e e n  stu d e n t s ,  pa r e n t s/g u a r d i a n s  an d  the  st u d e n t ’ s  tea c h e r s .

Th e  Ru t l a n d  Ci t y  Pu b l i c  Sc h o o l  Di s t r i c t  ma n a g e s  stu d e n t  inf o r m a t i o n  el e c t r o n i c a l l y  an d  wi l l  ma k e  the  
st u d e n t  ed u c a t i o n  rec o r d s  ava i l a b l e  for  vi e w i n g  on l y  to  au t h o r i z e d  pa r e n t s/g u a r d i a n s  wi t h  a  se c u r e  
co n n e c t i o n  ove r  the  Int e r n e t .  Al l  pa r e n t s/g u a r d i a n s  wi l l  com p l y  wi t h  the  Int e r n e t  use  reg u l a t i o n s  an d  al l  
te c h n o l o g y  re g u l a t i o n s/ p r o c e d u r e s ,  as  we l l  as  al l  ot h e r  Di s t r i c t  po l i c i e s  tha t  ma y  ap p l y .

A)  Rights  and  Responsibilities
Th i s  ac c e s s  is  a  fre e  se r v i c e  of f e r e d  to  al l  cu r r e n t  an d  ac t i v e  pa r e n t s/g u a r d i a n s  an d  stu d e n t s  of  the  
Ru t l a n d  Ci t y  Pu b l i c  Sc h o o l  Di s t r i c t .  Ac c e s s  to  stu d e n t  inf o r m a t i o n  fro m  the  Int e r n e t  is  a  pr i v i l e g e ,  no t  a  
rig h t .  A  pa r e n t/g u a r d i a n  wi l l  be  au t h o r i z e d  to  ac t i v a t e  a  we b  ac c o u n t  on l y  af t e r  a  fam i l y  ha s  en r o l l e d  the i r  
ch i l d(re n)  in  the  Ru t l a n d  Ci t y  Pu b l i c  Sc h o o l  Di s t r i c t .  On c e  a  st u d e n t  wi t h d r a w s  or  gra d u a t e s  fro m  the  
Ru t l a n d  Ci t y  Pu b l i c  Sc h o o l  Di s t r i c t ,  the i r  ac c e s s  wi l l  be  ina c t i v a t e d .  Pa r e n t s/g u a r d i a n s ,  stu d e n t s ,  an d  
st a f f  m u s t  un d e r s t a n d  an d  pr a c t i c e  pro p e r  an d  et h i c a l  use.

B)  Information  Accuracy  Responsibilities
In f o r m a t i o n  ac c u r a c y  is  the  joi n t  res p o n s i b i l i t y  be t w e e n  sch o o l s ,  pa r e n t s/g u a r d i a n s ,  an d  stu d e n t s .  Th e  
di s t r i c t  wi l l  m a k e  eve r y  at t e m p t  to  en s u r e  inf o r m a t i o n  is  ac c u r a t e  an d  com p l e t e .  If  a  pa r e n t/g u a r d i a n  
di s c o v e r s  an y  ina c c u r a t e  inf o r m a t i o n ,  the y  wi l l  no t i f y  the i r  sc h o o l  imm e d i a t e l y  an d  pro v i d e  pr o o f  of  the  
ina c c u r a t e  inf o r m a t i o n .

C)  Information  Accessible
Th e  Ru t l a n d  Ci t y  Pu b l i c  Sc h o o l  Di s t r i c t  res e r v e s  the  rig h t  to  ad d,  mo d i f y  or  de l e t e  fun c t i o n s  vi e w e d  vi a  
the  Int e r n e t  si t e  at  an y  tim e  wi t h o u t  no t i c e ,  inc l u d i n g ,  bu t  no t  lim i t e d  to,  the  fun c t i o n s  lis t e d  be l o w .

1.  Pe r s o n a l  Da t a
2.  At t e n d a n c e
3.  Vi e w/P r i n t  Sc h e d u l e s
4.  Gr a d e  bo o k  an d  As s i g n m e n t s
5.  As s e s s m e n t
6.  Re p o r t s
7.  Hi g h  Sc h o o l  Tr a n s c r i p t s
8.  Gr a d u a t i o n  Pl a n n e r

D)  Electronic  Web  Access  Agreement
Ea c h  pa r e n t/gu a r d i a n  mu s t  com p l e t e  an d  si g n  an  Inf i n i t e  Ca m p u s  Pa r e n t/G u a r d i a n  Ac c e s s  Re q u e s t  
Fo r m .  Af t e r  ve r i f i c a t i o n  of  inf o r m a t i o n  on  the  for m ,  the  sch o o l  di s t r i c t  wi l l  es t a b l i s h  an  ac c o u n t .

E)  Use  of the  System
Pa r e n t s/g u a r d i a n s  are  req u i r e d  to  ad h e r e  to  the  fol l o w i n g  gui d e l i n e s :

1.  Pa r e n t s/g u a r d i a n s  wi l l  ac t  in  a  res p o n s i b l e ,  et h i c a l  an d  leg a l  ma n n e r .
2.  Pa r e n t s/g u a r d i a n s  wi l l  no t  at t e m p t  to  ha r m  or  de s t r o y  the  sch o o l  or  the  di s t r i c t ’ s  da t a  or  ne t w o r k s .  
3.  Pa r e n t s/g u a r d i a n s  wi l l  no t  at t e m p t  to  ac c e s s  inf o r m a t i o n  or  an y  ac c o u n t  as s i g n e d  to  an o t h e r  us e r .
4.  Pa r e n t s/g u a r d i a n s  wi l l  no t  use  thi s  In t e r n e t  si t e  for  an y  ille g a l  ac t i v i t y ,  inc l u d i n g  vi o l a t i o n  of  Fe d e r a l  
an d  St a t e  Da t a  Pr i v a c y  law s .  An y o n e  fou n d  to  be  in  vi o l a t i o n  of  the s e  law s  wo u l d  be  su b j e c t  to  Ci v i l  
an d/or  Cr i m i n a l  pr o s e c u t i o n .



5.  Pa r e n t s/g u a r d i a n s  wh o  ide n t i f y  a  se c u r i t y  pr o b l e m  wi t h i n  the  Po r t a l  m u s t  no t i f y  the  Di r e c t o r  of  
Te c h n o l o g y  imm e d i a t e l y  (802 -773 -1900),  wi t h o u t  dem o n s t r a t i n g  the  pro b l e m  to  an y o n e  el s e .

6.  Pa r e n t s/g u a r d i a n s  wi l l  no t  sha r e  the i r  pa s s w o r d  wi t h  an y o n e ,  inc l u d i n g  the i r  ow n  ch i l d(re n).
7.  Pa r e n t s/g u a r d i a n s  wi l l  no t  se t  the i r  com p u t e r  to  au t o m a t i c a l l y  log i n  to  the  In t e r n e t  si t e  or  rem e m b e r  
the i r  use r  nam e  an d  pas s w o r d .

8.  Pa r e n t s/g u a r d i a n s  ide n t i f i e d  as  a  se c u r i t y  ris k  wi l l  be  de n i e d  ac c e s s  to  the  si t e.

F) Security  Features
Ac c e s s  is  ma d e  av a i l a b l e  wi t h  a  se c u r e  In t e r n e t  si t e.  Ac c o u n t  ho l d e r s  ar e  res p o n s i b l e  for  no t  sha r i n g
the i r  pa s s w o r d s  an d  to  pro p e r l y  pr o t e c t  or  de s t r o y  an y  pr i n t e d/e l e c t r o n i c  do c u m e n t a t i o n  ge n e r a t e d
fro m  thi s  si t e.

1.  Fi v e  un s u c c e s s f u l  log i n  at t e m p t s  wi l l  di s a b l e  the  use r ’ s  ac c o u n t .  Un t i l  the  Di s t r i c t  ha s  ve r i f i e d  the  
as s i g n e d  us e r  to  the  loc k e d  ac c o u n t ,  the  ac c o u n t  wi l l  rem a i n  loc k e d .  In  ord e r  to  us e  the  ac c o u n t  
ag a i n  the  us e r  wi l l  ne e d  to  con t a c t  the  Di s t r i c t  O f f i c e .

2.  Th e  use r s  wi l l  be  au t o m a t i c a l l y  log g e d  of f  if  the y  lea v e  the i r  we b  bro w s e r  op e n  an d  ina c t i v e  for  a  
pe r i o d  of  tim e.

3.  Th e  Pa r e n t/g u a r d i a n  ac c o u n t  wi l l  be  ina c t i v a t e d  wh e n  al l  the i r  ch i l d(re n)  hav e  ei t h e r  wi t h d r a w n  or  
gra d u a t e d  fro m  Ru t l a n d  Ci t y  Pu b l i c  Sc h o o l  Di s t r i c t ,  or  a  cou r t  ac t i o n  de n i e s  the  pa r e n t/g u a r d i a n  
ac c e s s  to  the  st u d e n t ’ s  inf o r m a t i o n .

G)  Limitation  of School  District  Liability
Th e  Ru t l a n d  Ci t y  Pu b l i c  Sc h o o l  Di s t r i c t  wi l l  us e  re a s o n a b l e  me a s u r e s  to  pro t e c t  stu d e n t  inf o r m a t i o n  fro m  
un a u t h o r i z e d  vi e w i n g .  Th e  Di s t r i c t  wi l l  no t  be  res p o n s i b l e  for  fin a n c i a l  ob l i g a t i o n s  ar i s i n g  thr o u g h  
un a u t h o r i z e d  use  of  the  Di s t r i c t ' s  sys t e m  or  In t e r n e t .  Th e  Di s t r i c t  do e s  no t  pr o m i s e  an y  pa r t i c u l a r  lev e l  or  
me t h o d  of  ac c e s s  to  the  Int e r n e t  si t e  for  vi e w i n g  stu d e n t  inf o r m a t i o n .  Th e  Di s t r i c t  wi l l  no t  be  res p o n s i b l e  
for  ac t i o n s  tak e n  by  the  pa r e n t/g u a r d i a n  tha t  wo u l d  ca u s e  com p r o m i s e  of  the i r  st u d e n t  inf o r m a t i o n .  Th e  
Di s t r i c t  res e r v e s  the  rig h t  to  lim i t  or  ter m i n a t e  the  Int e r n e t  si t e  for  vi e w i n g  stu d e n t  inf o r m a t i o n  wi t h o u t  
no t i c e .  Al l  pa r e n t s/g u a r d i a n s  wh o  us e  the  pa r e n t  po r t a l  to  ac c e s s  the i r  ch i l d(re n)’s  inf o r m a t i o n  con s e n t  to  
el e c t r o n i c  mo n i t o r i n g  an d  un d e r s t a n d  tha t  thi s  is  a  pr i v a t e  ne t w o r k  use d  as  an  ed u c a t i o n a l  too l  by  
Ru t l a n d  Ci t y  Pu b l i c  Sc h o o l  Di s t r i c t  em p l o y e e s .  Ac c o u n t  ac t i v i t y  is  el e c t r o n i c a l l y  rec o r d e d .

Section  II:  Parent  Portal  Access  and  use:

A)  Initial  Account  Request  and  Setup
Fo r  Pa r e n t s/G u a r d i a n s  wh o  do  no t  cu r r e n t l y  ha v e  a  pa r e n t  po r t a l  ac c o u n t  bu t  ha v e  a  ch i l d  al r e a d y  
en r o l l e d :

1.  Ea c h  pa r e n t/g u a r d i a n  onl y  ne e d s  to  com p l e t e  on e  Inf i n i t e  Ca m p u s  Pa r e n t/G u a r d i a n  Ac c e s s  
Re q u e s t  Fo r m  for  al l  ch i l d r e n  in  the i r  ho u s e h o l d .

2.  Fo r  se c u r i t y  re a s o n s ,  the  sch o o l  di s t r i c t  of f i c i a l  res e r v e s  the  rig h t  to  ve r i f y  pa r e n t  ide n t i f i c a t i o n  wi t h  
of f i c i a l  ph o t o  ide n t i f i c a t i o n .

3.  Th e  pa r e n t  req u e s t i n g  the  ac c o u n t  wi l l  be  ma i l e d  an  Ac t i v a t i o n  Ke y.  Th e  di s t r i c t  wi l l  fil e  the  
com p l e t e d  an d  si g n e d  for m .

B)  Account  Unlock  Procedures
Pa r e n t s/G u a r d i a n s  mu s t  re q u e s t  un l o c k i n g  the i r  ac c o u n t  in  pe r s o n  at  the  Di s t r i c t  Of f i c e  by  pre s e n t i n g  
of f i c i a l  ph o t o  ide n t i f i c a t i o n .

1.  On c e  the  Di s t r i c t  ha s  co n f i r m e d  the  Pa r e n t/G u a r d i a n  ide n t i f i c a t i o n ,  a  req u e s t  to  res e t  the  ac c o u n t  
wi l l  be  ma d e .  St a f f  wi l l  re s e t  the  pa s s w o r d  an d  no t i f y  the  pa r e n t/g u a r d i a n  of  the  ne w  pas s w o r d  vi a  
em a i l .

2.  No t e :  Th i s  pro c e s s  co u l d  tak e  3  - 5  ful l  sc h o o l  da y s .


